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CANCELLATION AND REFUND POLICY

1. COMPANY INFORMATION
This Cancellation and Refund Policy applies to FUNDED MARKETPLACE, a product of Fintech
Focused (Pty) Ltd, registered under company number: 2020/233367/07. Fintech Focused (Pty) Ltd
is an authorised financial services provider with FSP No: 51042. The registered office is located at 4

CANAL CLOSE, 2 CENTURY FALLS ROAD, CENTURY CITY, WESTERN CAPE, SOUTH AFRICA,7441.

2.  WITHDRAWAL AND REFUND RIGHTS
As a customer, you acknowledge that your right to withdraw from this agreement and request a
refund is subject to the conditions outlined below, in compliance with the Consumer Protection

Act 68 of 2008:

2.1. Before challenge activation
If you do not initiate any trades on your trading account, your challenge will not be activated. In

this case, you may request a full refund of the fee paid to participate in the challenge.

2.2. After challenge activation
Once your challenge is activated, you may withdraw from this agreement at any time by notifying the
Company of your intention to withdraw in writing. However, please note that in this instance the

activation fee is non-refundable.

2.3. Company-initiated withdrawal
If you activate the challenge and subsequently breach the General Terms and Conditions (GTC)
or any other relevant policies, the company reserves the right to terminate the contract. In such

instances, you will not be entitled to a refund.

2.4. No refund in case of breach
You will not be eligible for a refund if you violate any terms, conditions, or policies set by the

company.

Registration Number: 2024 / 362065 / 07

Disclaimer:

Funded Marketplace (Pty) Ltd provides access to advanced virtual demo accounts through various CFD brokers.

Our platform reflects current market conditions in a simulated environment and no live trading takes place. Please note that the term "funded” used on our website and in
our Terms & Conditions refers to virtual funding and not actual monetary value or funds.Our platform does not offer investment advice, services, or recommendations. The
information on our website is intended solely for educational purposes regarding trading in financial markets and should not be construed as financial advice, recommen-
dations, or investment services. Funded trading is not a regulated Financial Product under Financial Services Conduct Authority and therefore does not meet the criteria re-
quired to qualify for protection of the Office Ombudsman.
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2.5. Refund on Company-Initiated Cancellation (Pre-Activation)
If the company withdraws from the contract before your challenge is activated, you will be

entitled to a full refund of the fee.

3. CONTACT INFORMATION FOR WITHDRAWAL REQUESTS
For withdrawal requests or further inquiries regarding this policy, please contact us at

support@fundedmarketplace.com. Please ensure that you provide your full name, contact

information, and relevant account details when making such requests.

4. POLICY AMENDMENT
FUNDED MARKETPLACE a product of Fintech Focused (Pty) Ltd reserve the right to amend this
Cancellation and Refund Policy at any time without prior notice. It is the responsibility of the
customer to review this policy periodically for any updates or changes. By engaging in services
provided by FUNDED MARKETPLACE a product of Fintech Focused (Pty) Ltd reserve the right to
amend this Cancellation r, you acknowledge that you have read, understood, and agreed to the

terms outlined in this Cancellation and Refund Policy.

Email: support@fundedmarketplace.com
Address: 4 CANAL CLOSE, 2 CENTURY FALLS ROAD, CENTURY CITY, WESTERN CAPE, SOUTH
AFRICA, 7441
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